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MasterWorks International Earns Coveted HP Authorized Parts Reseller Designation

[Houston, Texas, November 20, 2009] With the emphasis being placed on environmental stewardship
in the business world, it's now extremely important for companies to have a strategy for “going green.”
A partnership with MasterWorks International can give your company the environmental credentials it
needs to advertise and promote your commitment to the environment and underscore your company’s
green philosophy.

When purchasing parts and equipment, partnering with MasterWorks means you “buy green.”
MasterWorks’ business is built upon quality renewed, recertified and refurbished HP parts and
systems, emphasizing environmental stewardship in all aspects of supply chain and reverse supply
chain management.

MasterWorks is also your environmental solutions provider in recycling those excess or unneeded
pieces of equipment. As a member of the Reverse Logistics Association and an HP certified
partner, MasterWorks follows a precise methodology for handling data components and electronics.
You can rest assured knowing your electronic wastes are being handled by MasterWorks’
professionally trained, environmentally-conscious staff.

Sustainability starts with responsibility. Let MasterWorks International be your partner in
environmentally-responsible supply chain strategies.

About MasterWorks International:

MasterWorks builds upon its 18 year experience working with HP and other top technology
manufacturers to continue to provide high quality products to our customers at a competitive price.
MasterWorks has an industry-wide reputation for delivering proven results to OEM’s in managing
returns, excess and obsolete inventory, increasing reverse supply chain recovery dollars and overall
corporate brand/channel protection.

Based in Houston, Texas, MasterWorks has a proven track record for providing fully outsourced
turnkey solutions for reverse supply chain management and supporting ODM/OEM’s as a third-party
solution outsource partner. Those services include: credit issuance and returns management;
excess, demo and returns sort for redeployment or rerouting; remanufacturing and refurbishment;
warehousing and order fulfillment; sales processes and liquidation efforts; and asset recovery and
e-waste management.
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MasterWorks’ services help customers to increase recovery dollars, reduce reverse supply chain
costs, protect channel and brand, capture data, and manage supply chain in regard to ebbs and flows
of returns management and scalability. Our knowledgeable, dedicated account managers partner with
customers to locate the right products to meet their specific needs. MasterWorks’ pre-tested, extensive
in stock inventory ensures exceptional quality products and real same day shipping.

About Hewlett-Packard Development Company, L.P.:

HP is a technology company that operates in more than 170 countries around the world, developing
technology and services that assist customers in meeting challenges and realizing their possibilities,
aspirations and dreams. With annual revenues of over $118 billion and a Fortune 500 Top Ten
ranking, HP is among the world’s largest IT companies.

Founded in 1939, HP is headquartered in Palo Alto, California, and is led by President and
CEO Mark Hurd.
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